%\ Fin365

CRM Version 9.0 Release Notes
June 2023

Welcome to Fin365 CRM v9.0. This release is a major release packed with new features and
improvements to existing features.

Just a reminder that all new features can be found in the Fin365 standard applications. Any
customers with customised applications may not see them without further customisation work.
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New Features

We've added a new Global Variable called Block internal Email Address on records. This prevents users
from creating a contact, lead or company record using an internal email address.

This feature prevents accidental or deliberate tracking of sensitive internal emails between staff
members as well as issues when accessing the Fin365 Portal.

Recent v .

© Block Internal Email Address on Records - saved
5 Pinned v Global Variable - Fin365 Main ~

System Settings General Related v

] = Global variables

N Name * Block Internal Email Address on Records
Portfolio Settings
& Model Portfolios Owner * @ 2p1Demofinpal x 0
€ Model Asset Allocati Value Type * Switch
Accounting Settings Value
@  Products & Services
Switch on

B Account Codes

Within the Fin365 Lending application we have added a Global Variable to turn off the automation on the
Lending process flow. The Global Variable is off by default.

Recent v . .. .
© Lending - Activity Automation - saved
X7 Pinned v Global Variable - Fin365 Main
System Settings General Related v

| = Global Variables

Name * Lending - Activity Automation
Portfolio Settings
& Model Portfolios Owner @ API DemoFinPal x 0
€ Model Asset Allocati. Value Type * Switch
Accounting Settings Value
@  Products & Services
Switch off

B Account Codes



New Dashboards

We've added the following dashboards to help you gain a better overall picture of the activities within
your CRM.

e Appointment Activities

e Completed Tasks and Time Entries
e Open Review Cases

e Phone Call Activities

e Resolved Review Cases

e Service Period

e Task Activities
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New Calculated Fields
We've added two new calculated fields to both the Household and Contact forms.

Retirement Income Stream
e The sum total of Client Income records with an income type set to /nvestment Income and the
Investment Income Type is set to one of the following:
Account Based Pension
Annuity Income
Defined Benefit Pension
Transition to Retirement Pension

O

O

O



Salary Sacrifice

The sum total of Contributions - Taxed on all Client Assets where the primary client matches.

General Aggregated Activities ~ Household Specific Activities  Financial Information
Household Income

8 Gross Salary $152,000.00

& Investment Income $128,340.00

A Government Benefits

$0.00
Income
& Retirement Income
$300,000.02
Streams
& Business Income $0.00
& Other Income $100.00
=] Salary Packaging $0.00
[a] Salary Sacrifice $14,600.00
A Income Tax $55,338.00
& Total Household
$280,440.00

Income (Gross)

New Fields

Client Asset

Added Taxable Amount & Tax-Free Amount fields, which will show when Asset is of type
Superannuation/Retirement Income Stream.

Added Minimum Pension Payment field, which will show when Asset is of type Retirement
Income Stream.

Business Rule to hide/show above fields.

General  Asset Details Portfolio Summary  Portfolio Holdings ~ Beneficiaries ~ Administration & Fees ~ Asset History ~Notes Related v

Current Balance  $343,242.00 Currency & Australian Dollar & Current Balance (Local $343.24200
Currency) -
Taxable Balance $300,000.00 Tax Free Balance $43,242.00 Tax on gains (%)
Investment Style Balanced 6 Estimated Net Returns 60000 Contibutions Tox ()
(%) %)
Contribution
Frequency Contributions - Contributions - Taxed
Untaxed
Income Payments $100,00001 Minimum Pension
Income Frequency Yearly Payment $2,000.00

Annual Out Of Pocket
Expenses




Personal Insurance

e Added Payment Expiry field.
e Added Payment Details text box (e.g. to store account details of payment method).

Handley, S - = =m  AMP - Life Insurance - saved

Handley, 5 - BESSSSHESSE - AMP - Life Insurance " s O Stephen Handley  \/
Personal Insurance P primary Acviser

Policy Name. Polcy Numer

Policy Summary  Insurance Benefits ~ Admin and Commissions ~ Beneficiaries ~ Activity & Notes  Related v/

Policy Number Friendly Name * Life Insurance & Policy Name Handley, s - - AMP - Lfe Insurance
Managed by Business  Yes Policy Status “ Active Primary Adviser * @ stephen Handey (Offine)
Product Provider * 8 A Policy Type Retail Issue Date 27/09/2010 B Expiry Date [}
Financial | Product Ownership Type * Company & Policy Age 13 8 Renewal Date. 27/09/2023 =)
ousehol 2 Han & Claudi Owning entity
Household #& Handley, Stephen & Claudia B Last Updated 17/06/2023 B 333aM
Primary Clent * [ Stephen R Handley Quick Notes I
Premium Details
Premium Frequency  *  Yearly 8 Annal Premium 21619
Policy Fee - 7368 Payment Method Credit Card
& Font si B I U = === q
Stamp Duty 000 Payment Expiry =]
8 Total Benefits
5208824
Premi
B Total Premium s216192 Currency & Australian Dolar
Payment Details —
& Font si B u = == CIG Y

(SMSF) Member Accounts

e Added Taxable Amount & Tax Free Amount fields.

e Added Minimum Pension Payment, Pension Payment & Pension Frequency fields, which will show
when Asset is of type Pension.

e Business rule to show/hide above fields.

e Added a Quick Notes field to capture additional comments.

Pension - saved

Pension  Stephen Handley Jamie Cullum
Member Account Name | Member Ouner
General Related v/
Account Details
Member B Stephen Handley Account t Type. * Pension Account Balance " $45,303.40 Balance Updated [
Pension Payment Payment Frequency

Tax Free Amount Taxable Amount

T EB==e %Y b @2
Beneficiary Details

Benefcary Type + NewComnecton O Refresh

Benefciary Expiration =)

Beneficiary Details



Accounting Process Flow

We've created an Annual Tax Planning process flow found within the Fin365 Accounting application. This
process was based on the feedback of our accounting customers. The process flow can be found within the
Case entity as the Annual Tax Planning process is designed to review existing clients.

In a future release, we will develop Accounting specific process flows for Opportunity/New client
onboarding.

Test Tax Planning Process - nsaved Sk oy | Norm | Gy bore o 0
Case - Fin365 Tax Planning - Customer oty Owner

© O s O
< 01- Planning (<1 Min) 02 - Strategy Preparation 03 - Implementation 04 - Completion >

Details Activities ~Case History Related v

Case Summary Stakeholders
£ Curent 120 R Clent Adviser @ ey s Offine)
Topi Test Tax Planning Process @ sarey s (Offine)
Type Tax Planning
@ ey s Oftine)
Household 32 Handley, Stephen & Claudia
@ samey s Offine)
Customer * [ Stephen R Handley
8 Annual Revenve @ * 5193192
8 service Category c
Bemail-Primary  * stephen@fin36S.comau £
& Mobile Phone 61458224427 &
Description

Estate Planning and Client ID Records

We've added the ability to add notes directly to an Estate Planning and Client ID record. This allows users to
add an attachment of the Estate Planning document or ID directly to the CRM record.

Stephen R. Handley - Will - unsaved Stephen R. Handley - Will @ Jamie Cullum  Stephen R. Handley
Estate Planning Document Name Owner Client

Document Details  Related

Client * [ Stephen R Handley Document Type will
8 Household 1% Handley, Stephen & Claudia Document Status Current
Document Date ]

Relationship to client

Testamentary Trust M Jurisdiction
Included? °
Quick Note
Notes
+ v E
P Ssearch timeline
2 Enteranote U

Get started

Capture and manage all records in your timeline.



Enhanced Features
Fin365 Dashboard

The Fin365 Home tiled dashboard is now responsive to screen resolution and will scale as you increase or
decrease the screen size.

Task Sequences

When you cancel a task within a task sequence the flow will be stopped and no more tasks will be created
in the sequence.

Account Transaction Types

Added Concessional Contribution and Regular Pension Payment transaction types to the account
transactions found under the client asset.

Client ID Types

Added Accountant Certificate and W8-BEN to the option set found under the Client Identification entity.
Phone Call Quick Create

Added all the fields on the Phone Call form to the quick create form to allow for easier entries.

New Standard Product Providers

We've added GIO Insurance and Integrity Life to the list of product providers that ship as standard with the
CRM.

Improvement to the Client Request Case

We've added an option under the client request that now asks whether or not there is implementation
required for the process flow. Selecting yes now reveals a Request Execution

Client Request Case - Unsaved
Case - Fin365 Client Request

at
LJ
| . ® O
Client Request (1 Min) Request Execution
B2 X
Details Activities Case History Related v Active for 1 minute
+/ Advice T <
Case Summary dvice Type File Note Only Stakeholders
+/ Implementation
Yes
Required
& Current Stage Client Request Client Adviser & sarney Ells (Offline)
Next Stage >

Topic Client Request Case Advice Preparation

Manager & samey Elis (Offine)




Updated Vie

WS

System & personal Views provide a convenient way to quickly filter/segment CRM records.

Show Chart

NewCase [ Delete |

@ All Cases

Ofcecer 7 sysemviews ¥

# Pinned e My Active Cases Default
My Work All Cases.

£ Dashboards CR - Advice Implementation

B Activities CR - Advice Preparation

B Appointments CR - Advice Review 022

B Queue ftem

Contacts
B Accounts
& Households

R Contacts

Products
B Client Assets
& Client Debts
A Personal Insurances

% General Insurances

New Business
€ Less

[ Opporturities

Service & Support

B vworipiace

CR - Client Review
CR - Completion

CR - Review Preparation

My Resolved Cases

Open Cases

Open Cases - Client Complaint
Open Cases - Client Request
Open Cases - Client Review

Open Cases - Government Benefits

Open C: & Claim

Open Cases By Adviser

Resolved Cases

B Set current view as my default

& 1-130f13

O Refresh RunReport v [X Emailalink | v 2 Flow “ 6B Excel Templates v @ Exporttofxcel | v @3 Import from Excel |

3 Editcolumns 7 Edit filters

&) Open Dashboards

arch this view

Caze Number Priority v Origin v Customer v Ouner v Status Created On v
CAS-01009-GBB7Z0 Normal Caleb Clark Fin365 Demo Resolved 30/06/2020 12:51 PM
CAS-01050-T7C553 Normal Conrad Boyle Stephen Handley Resolved 28/05/2021 5:06 PM
CAS-01214-562426 Normal Web Stephen Handley Resolved 21/01/2017 9:50 AM
CAS-01066-Q2K3Q5 Normal Stephen Handley Active 29/03/2022 9:00 PM
CAS-01237-HOTTF2 Low Email Amy Alberts (Sample D. Resolved 21/01/2017 9:50 AM
CAS-01238-FAWEYT High Email itwa i ample Da.. Resolved 21/01/2017 9:50 AM
CAS-00291-G8DOZ0 Normal Web Wingtip Toys Stephen Handley Resolved 3/02/2019 324 AM
CAS-01249-V5V2X3 High Web Fourth Coffee Ann Sample D, Resolved 21/01/2017 9:51 AM
CAS-00221-K7P7Q0 Low Facebook mple Data)  Resolved 3/02/2019 3:24 AM
CAS-01260-B1POX4 Low Web Allie Resolved 21/01/2017 9:51 AM
CAS-01019-R4S5CE Normal Shez VR Fin365 Demo Cancelled 5/03/202110:39 PM
CAS-01020-50T0PS Normal Shez VR Fin365 Demo Cancelled 5/03/2021 10:41 PM
CAS-01023-VANSRS Normal Stephen Handley Resolved 24/05/202112:54 PM

djaH soguly D

CRM Entity Views

The following Fin365 system views have been improved based on customer feedback:

Entity
Household

Old View Name

Active Households

New View Name

Household

Compliance and Review Dates

Household

Fin365 Data Integrity - Households

Household

Inactive Households

Household

My Active Households

Household

Overdue Reviews

Household

Reviews Next Month

Household

Reviews This Month

Household

Upcoming Reviews By Adviser

Contact Active Customers

Active Clients

Contact Active Non-Customers

Active Non-Clients

Contact All Active Contacts

All Active Contacts (Client and Non-Client)

Contact

All Active Primary Clients

Contact

All Active Spouse Clients

Contact All Contacts

All Contacts (Active and Inactive)

Contact Client Birthdays - This Month

Client Birthday - Upcoming

Contact

Fin365 Data Integrity - Contacts

Contact

Inactive Contacts

Companies | Active Accounts

Active Client Entities

Companies | Active Customers

All Active Companies (Customer and Non-Customer)

Companies | All Accounts

All Companies (Active and Inactive)

Companies

Fin365 Data Integrity - Client Entities

Companies | My Active Accounts

My Active Client Entities

Companies

Product Providers

Companies

Referral Partners

Companies

Service Providers




Bug Fixes

e Weidentified a bug where the CRM limited the number of characters you could have on the
account code field. This has now increased to 30 characters to match Xero's limit.

e When using ‘write-in’ service items on a Service Period there was an error which prevented the
system from completing the Service Period. This has now been resolved.

e Abusiness rule prevented some businesses from moving past the Authority to Implement step in
the Client Review Process due to a field being hidden. This only impacted users who complete their
Record of Advice prior to the appointment.

e Abug with the task time tracking that was implemented in the last release prevented users from
setting an email regarding a Service Period. This has now been resolved.



